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IMPORTANT SAFETY INFORMATION 
READ AND SAVE THESE INSTRUCTIONS
The instructions contained within the Installation Template enclosed must be followed carefully when installing the Dyson 
Airblade™ hand dryer.
Failure to accurately follow the instructions may result in the incorrect operation of the Dyson Airblade™ hand dryer, 
damage to property and/or personal injury.
Dyson will not be held liable for any damage to property or personal injury as a result of failure to comply with the 
instructions contained herein. 
Important Safety Information 
Read before proceeding further

1.	 All electrical installation should be carried out by a qualified electrician in accordance with current local codes or 
regulations.

2.	 All repairs and service should be carried out by a Dyson service engineer, authorised Dyson service agent or Dyson 
trained technician.

3.	 The Dyson Airblade™ hand dryer must be earthed.
4.	 Isolate power for installation or servicing.
5.	 Dyson recommends the use of protective clothing/safety glasses when installing/repairing as necessary.
6.	 Trouble free operation and safety can only be guaranteed if genuine Dyson spare parts are used.
7.	 This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning use 
of the appliance by a person responsible for their safety.

8.	 Children should be supervised to ensure they do not play with the appliance.

caution

Do not use the Dyson AirbladeTM hand dryer for any purpose other than drying hands.
Risk of electric shock! Do not remove casing or attempt to repair unless unit is being serviced by qualified service 
personnel. If casing is removed or handled improperly the internal components of the Dyson AirbladeTM hand dryer may 
cause harm or become permanently damaged.
To reduce the risk of fire or electric shock, do not expose the internal mechanisms/components of this unit to moisture.

European Directives
The Dyson AirbladeTM hand dryer complies with the following European Directives:
93/68/EEC CE Marking Directive
2006/95/EC Low Voltage (Safety) Directive
2004/108/EC EMC Directive
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Cleaning Advice
Make sure that all surfaces of the Dyson Airblade™ hand dryer are cleaned daily with a soft cloth and non-abrasive, 
non-caustic cleaning solution, paying particular attention to the seals.

Maintenance Advice
Regularly check the air inlet at the base of the Dyson Airblade™ hand dryer to ensure that it is free from dust and 
debris. If the air inlet gets dirty simply remove dust or debris.
Make sure that all of the Dyson Airblade™ hand dryer’s surfaces and the (4) sensor lenses are wiped down daily to 
maintain uninterrupted operation of the unit.
Also visit the website at www.dysonairblade.com

How to use 
1.	 Insert your hands and the Dyson Airblade™ hand dryer will start automatically.
2.	 Move your hands up and down slowly through the air.

Troubleshooting

Problem Action

The Dyson AirbladeTM hand dryer fails 
to start.

Check fuse/circuit breaker is working 
and that the power supply is connected.

The Dyson AirbladeTM hand dryer is 
turning on and off erratically.

Ensure sensors are clean.

The Dyson AirbladeTM hand dryer 
sometimes cuts out when in use, but 
resumes operation after a period of 
time.

Check the air inlet at the base is clean 
and free of dust. If the air inlet is dusty 
simply remove dust.

Air is coming out of the front or back of 
the unit.

Check for and remove any obstructions.

If problems persist please contact the Dyson Helpline on the relevant telephone number, which you can find on page 4 of 
this manual.
Note: If the machine is used continuously for 30 seconds, it will cut out automatically and restart in 5 seconds once hands 
are removed and reinserted.

Contacting Dyson
The Dyson Helpline can be contacted on the relevant telephone number, which you can find on page 4 of this manual.
When calling the Dyson Helpline, please make sure you have the serial number and the purchase date of the Dyson 
Airblade™ hand dryer ready. The serial number can be found on the rating plate of your hand dryer.
For further information about the Dyson Airblade™ hand dryer, please visit www.dysonairblade.com

Limited Dyson Guarantee Information
The Dyson Airblade™ hand dryer is covered by a free Dyson 5 year/350,000 drying cycles parts guarantee and 
Dyson 1 year labour guarantee.
For further information about what is included in the Dyson 5 year/350,000 drying cycles parts guarantee and 
Dyson 1 year labour guarantee visit www.dysonairblade.com
You can register your Dyson guarantee online at www.dysonairblade.com, by completing the Dyson guarantee form in 
the box or by calling the Dyson Helpline on the relevant telephone number, which you can find on page 4 of this manual.

Australian Consumer Law
In addition to your rights under the Dyson guarantee, we also provide the following statement as required by the 
Australian Consumer Law: In Australia, your Dyson Airblade™ hand dryer comes with statutory guarantees that cannot 
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have your Dyson Airblade™ 
hand dryer repaired or replaced if it fails to be of acceptable quality and the failure does not amount to a major failure.
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www.dysonairblade.comJN.44782  PN.17173-01-03  20.09.11

Dyson Customer care
UK	 0800 345 7788
ROI	01 401 8300
AU	 1800 239 766
NZ	 0800 397 667
SG	 7000 435 7546
QA	4450 8883

The NSF logo is a registered trade mark of NSF International Corporation. The BSF handprint logo is 
a registered trade mark of the British Skin Foundation. The RSPH logo is a registered trade mark of 
the Royal Society for Public Health.
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